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Welcome and thank you for administering this Noel-Levitz survey on
your campus. This HTML report contains the results of the survey that
was administered on your campus.

You will want to use the drop down menu located in the upper right
corner of this page to navigate to the individual reports included in this
document. You can simply select the report page you want to review.
Please note that this report is interactive; you can sort on the individual
columns to view the data in multiple ways. You can also print from this
document.

Please refer to the Interpretive Guide, delivered as a PDF document
along with your HTML results, for additional direction on reviewing and
using your data results. The Help Screen in this document will also
provide guidance.

This report is an HTML document, not a link to a Web site. You will want
to save the document to a safe location on your own computer. The
report is written in Web HTML language and in order for the graphics to
appear, you will need to have a live connection to the Internet. If you
are working off-line, the functionality of the report will still be in place,
but the graphics will not appear.

You can easily distribute the results as an attachment to an email or post
the document to your own campus Web site. You may want to consider
ordering additional reports from Noel-Levitz to review your data set in
multiple ways. For more information on the options and the applicable
fees, or with any questions on how to review your results, please
contact Noel-Levitz at 800-876-1117 or at info@noellevitz.com.
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Strengths and Challenges

Strengths

33. This institution explains what is needed for me to complete my program here.

1. My program allows me to pace my studies to fit my life and work schedules.

30. I am able to obtain information I need by phone, fax, e-mail, or online.

10. I have a clear understanding of what I'm expected to learn in my classes.

51. Campus item

21. My studies are closely related to my life and work goals.

13. Processes and procedures for enrolling here are convenient.

3. This institution assists students who need help with the financial aid process.

32. Technology enables me to get the services | need when | need them.

27. 1 am encouraged to apply the classes I've taken towards a degree or certificate.

46. The learning experiences within my program of study challenge me to reach beyond what | know already.

43. The frequency of interactions with my instructors is satisfactory.

18. This institution uses technology on a regular basis to communicate with me.

Challenges

17. My instructors provide timely feedback about my academic progress.

24. | receive the help I need to stay on track with my program of study.

16. Billing for tuition and fees is tailored to meet my specific needs.

2. Sufficient course offerings within my program of study are available each term.

9. I receive adequate information about sources of financial assistance available to me.

40. I receive the help | need to make decisions about courses and programs that interest me.

14. 1 receive guidance on which classes will transfer to programs here and elsewhere.

Benchmarks

Higher Satisfaction vs. National ALI Four-Year Institutions

30. I am able to obtain information | need by phone, fax, e-mail, or online.

19. I receive timely responses to my requests for help and information.

24. | receive the help | need to stay on track with my program of study.

16. Billing for tuition and fees is tailored to meet my specific needs.

3. This institution assists students who need help with the financial aid process.

2. Sufficient course offerings within my program of study are available each term.

9. I receive adequate information about sources of financial assistance available to me.

32. Technology enables me to get the services | need when | need them.

8. This institution provides students with the help they need to develop an education plan.

Source: Institutional Planning & Support 20f9
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23. | can make payments or inquiries about tuition at times that are convenient for me.

31. This institution makes many support services available at convenient times and places.

18. This institution uses technology on a regular basis to communicate with me.

Lower Satisfaction vs. National ALl Four-Year Institutions

29. My instructors respect student opinions and ideas that differ from their own.

Higher Importance vs. National ALI Four-Year Institutions

16. Billing for tuition and fees is tailored to meet my specific needs.

3. This institution assists students who need help with the financial aid process.

9. I receive adequate information about sources of financial assistance available to me.

32. Technology enables me to get the services | need when | need them.

8. This institution provides students with the help they need to develop an education plan.

23. | can make payments or inquiries about tuition at times that are convenient for me.

7. Staff are available to help me solve unique problems | encounter.

31. This institution makes many support services available at convenient times and places.

18. This institution uses technology on a regular basis to communicate with me.

Copyright 2009, Noel-Levitz, Inc.

Source: Institutional Planning & Support 30of9



Mount Olive College - 3/2008 Spring 2008 Adult Learner Inventory (ALI)

Noel-LevitZ
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Institutional Summary

. National ALI Four-Year
Mount Olive College o
Institutions
Satis / . Mean
ltem Import Ga Import Satis /7 SD Ga .

P SD P P p Difference
1. My program allows me to pace my studies to fit my life and work schedules. 6.66 | 5.84/1.37 |0.82 6.70 5.86/1.32 0.84 -0.02
2. Sufficient course offerings within my program of study are available each term. 6.57 | 5.63/1.50 |0.94 6.50 5.30/1.57 1.20 0.33 *=»
3. This institution assists students who need help with the financial aid process. 6.58 | 5.84/1.44 |0.74 6.27 5.49/1.62 0.78 0.35 #=»
4. My instructors involve me in evaluating my own learning. 6.26 552/1.35|0.74 6.04 5.49/1.37 0.55 0.03
5. 1 receive the help | need to improve my technology sKkills. 6.11 | 5.39/1.43 |0.72 5.85 5.31/1.45 0.54 0.08
6. | receive timely direction on how to transfer to other institutions. 573 | 494 /1.66 |0.79
7. Staff are available to help me solve unique problems 1 encounter. 6.50 | 5.64/1.51 |0.86 6.34 5.60/ 1.47 0.74 0.04
gl.a'l;lhls institution provides students with the help they need to develop an education 655 | 5.66/1.51 |0.89 6.27 537/1.63 0.90 0.29 *=»
9. | receive adequate information about sources of financial assistance available to me. 6.57 | 5.43/1.63 |1.14 6.23 5.05/71.77 1.18 0.38 ***
10. I have a clear understanding of what I'm expected to learn in my classes. 6.64 | 5.88/1.29 |0.76 6.59 5.92/1.23 0.67 -0.04
11. This institution offers _strategles to help me cope with the multiple pressures of 633 | 4.97/1.70 |1.36 6.01 4.83/1.67 118 0.14 *
home, work, and my studies.
12. Technology support is available to me when | need it. 6.37 | 5.60/1.45 |0.77 6.16 5.44/1.51 0.72 0.16 **
13. Processes and procedures for enrolling here are convenient. 6.58 | 6.12/1.19 [0.46 6.47 6.05/71.28 0.42 0.07
14. 1 receive guidance on which classes will transfer to programs here and elsewhere. 6.45 | 5.39/1.63 [1.06
_15. Advisors are knowledgeable about requirements for courses and programs of 655 | 572 /1.46 |0.83 6.56 569 /155 0.87 0.03
interest to me.
16. Billing for tuition and fees is tailored to meet my specific needs. 6.59 [ 5.56/1.58 [1.03 6.34 5.29/1.62 1.05 0.27 %=
17. My instructors provide timely feedback about my academic progress. 6.68 | 5.65/71.49 [1.03 6.59 5.61/1.46 0.98 0.04
18. This institution uses technology on a regular basis to communicate with me. 6.44 | 6.13/1.11 [0.31 6.12 5.76 /1.37 0.36 0.37 **
19. I receive timely responses to my requests for help and information. 6.64 5.82/1.35|0.82 6.57 5.64/1.49 0.93 0.18 *?
20. Th_|s institution periodically evaluates my skill level to guide my learning 613 | 5.0071.63 |1.04 5.88 4.99/1.59 0.89 0.10
experiences.
21. My studies are closely related to my life and work goals. 6.60 6.07 /1.17 |0.53
22. 1 receive the help I need to develop my academic sKkills, including reading, writing, 6.41 | 5.6771.38 |0.74 6.24 561/1.37 0.63 0.06
and math.
rzn?; I can make payments or inquiries about tuition at times that are convenient for 651 | 58371.40 lo6s 6.30 560/ 152 0.70 0.23 **»
24. 1 receive the help I need to stay on track with my program of study. 6.60 | 5.64/1.53 [0.96 6.46 551/71.50 0.95 0.13*
25. I'm evaluated on the knowledge and skills I'll need in my life and career. 6.39 | 5.47/1.46 |0.92 6.35 5.45/1.44 0.90 0.02
26. 1 am able to choose course delivery that fits my life circumstances. 6.52 5.62/1.44 |0.90 6.52 5.71/71.49 0.81 -0.09
27. 1 am encouraged to apply the classes I've taken towards a degree or certificate. 6.54 | 5.94/1.29 |0.60
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I2e2.rr':2:ss-institution initiates many opportunities for me to connect with other adult 6.24 5.84/1.31 |0.40 582 553/ 1.49 0.29 0.31 *=»
29. My instructors respect student opinions and ideas that differ from their own. 6.54 | 5.79/1.45 |0.75 6.50 5.97/1.31 0.53 -0.18 **»
30. I am able to obtain information I need by phone, fax, e-mail, or online. 6.66 6.08 /1.20 |0.58 6.58 5.97/1.35 0.61 0.11
;3)3-510;2'8 institution makes many support services available at convenient times and 647 | 572 71.40 l0.75 6.13 537 /1.45 0.76 0.35 *=»
32. Technology enables me to get the services | need when I need them. 6.55 [ 5.94/1.20 |0.61 6.32 5.63/1.35 0.69 0.31 **»
33. This institution explains what is needed for me to complete my program here. 6.72 | 5.96/1.37 |0.76

34. This institution provides "one-stop shopping™ for most student support services. 6.42 5.65/1.43 |0.77 6.26 5.58/1.49 0.68 0.07
35. Mentors are available to guide my career and life goals. 6.18 5.16 /1.67 |1.02 5.97 4.87/1.70 1.10 0.29 **»
36. Most instructors use a variety of teaching methods. 6.41 | 5.62/1.44 |0.79 6.16 5.59/1.35 0.57 0.03
37. 1 have many ways to demonstrate what | know. 6.27 5.65/71.28 |0.62 6.13 5.56/1.32 0.57 0.09
?;Béhhr/‘li)étijr;sst-ructors encourage student-to-student interactions through a variety of 619 | 5.86/1.26 |0.33 5.90 572 /1.30 0.18 0.14 =*
g?o.g;rr‘lafr%r?fa;izr&)i/s-, available online to help me understand what | need to do next in my 639 | 557 /1.49 lo.82 6.33 538/ 1.60 0.95 0.19 **
?:]Ct)é:ersetcai\é.e the help 1 need to make decisions about courses and programs that 6.49 557/1.49 |0.92 6.42 5.45/1.57 0.97 0.12
41. Staff are available to help me with the employer tuition reimbursement process. 6.33 5.50/1.56 |0.83

;lﬁa'l'mhziast;]r?stitution evaluates students®' academic skills for placement in reading, writing 612 | 5427153 l0.70 5.92 532/1.56 0.60 0.10
43. The frequency of interactions with my instructors is satisfactory. 6.51 | 5.87/1.33 |0.64 6.39 5.81/1.34 0.58 0.06
:ib;r(i::rr:cgic.:eive credit for learning derived from my previous life and work 6.41 | 52471.76 |1.17 6.31 510/ 1.87 121 0.14
:SSS.iér:]i:;ur::ttso.rs incorporate my life and work experiences in class activities and 627 | 5557151 l0.72 6.14 565/1.43 0.49 -0.10
jv?]}i{r:eklsgxg:?ezﬁsériences within my program of study challenge me to reach beyond 6.53 6.05/1.19 |0.48 6.52 6.02 /1.24 0.50 0.03
zlgr.]t\gvginn:er?ﬁiss a deadline or fall behind in my studies, someone from the institution 6.16 | 4.95/1.85 [1.21

48. Campus item 6.42 | 5.75/71.49 |0.67

49. Campus item 5.68 | 4.78/1.71 |0.90

50. Campus item 550 | 5.33/1.61 |0.17

51. Campus item 6.61 | 5.85/1.36 |0.76

52. Campus item 6.25 | 5.74/1.43 |0.51

53. Campus item 5.65 | 5.57/1.47 |0.08

54. Campus item 6.14 | 5.61/1.40 |0.53

55. Campus item 583 | 5.59/1.39 |0.24

56. Campus item 597 | 5.74/1.34 |0.23

57. Campus item 598 | 5.83/1.41 |0.15

58. Ability to transfer credits as factor in decision to enroll 6.66 6.29

59. Credit for learning gained from life and work experiences as factor in decision to 6.35 594

enroll

60. Ability to design my own program as factor in decision to enroll 5.92 5.95

61. Cost as factor in decision to enroll 6.55 6.09

Source: Institutional Planning & Support 50f9
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62. Tuition reimbursement from employer as factor in decision to enroll 6.28 5.67
63. Availability of financial assistance as factor in decision to enroll 6.73 6.10
64. Requirement for current or future job as factor in decision to enroll 6.57 6.07
65. Reputation of institution as factor in decision to enroll 6.53 6.22
66. Flexible pacing for completing a program as factor in decision to enroll 6.66 6.47
67. Convenient time and place for classes as factor in decision to enroll 6.77 6.60
68. Availability of online courses as factor in decision to enroll 6.45 5.89
69. Distance from campus as factor in decision to enroll 6.50 5.73
70. Labor union support/endorsement as factor in decision to enroll 4.86 3.50
71. Courses held at employment site as factor in decision to enroll 5.23 3.84
72. Employer endorsement as factor in decision to enroll 5.66 4.47
73..P'rogram accreditation by professional organization or trade group as factor in 6.31 5.60
decision to enroll

74. Availability of child care as factor in decision to enroll 4.74 3.66
75. Availability of program | wanted as factor in decision to enroll 6.70

76. High rate of job placement as factor in decision to enroll. 6.26

77. Time required to complete program as factor in decision to enroll 6.70

Copyright 2009, Noel-Levitz, Inc.
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. National ALI Four-Year
Mount Olive College .
Institutions
Satis / . Mean
Scale Import Ga Import Satis /7 SD Ga .
P SD P P P Difference
wScale #1: Outreach 6.58 | 5.79/1.07 |0.79 6.50 5.74/1.01 0.76 0.05
1. My program allows me to pace my studies to fit my life and work schedules. 6.66 | 5.84/1.37 |0.82 6.70 5.86/1.32 0.84 -0.02
7. Staff are available to help me solve unique problems | encounter. 6.50 | 5.64/1.51 |0.86 6.34 5.60/1.47 0.74 0.04
13. Processes and procedures for enrolling here are convenient. 6.58 6.12/1.19 |0.46 6.47 6.05/71.28 0.42 0.07
24. 1 receive the help | need to stay on track with my program of study. 6.60 | 5.64/1.53 (0.96 6.46 5.51/71.50 0.95 0.13 *
26. | am able to choose course delivery that fits my life circumstances. 6.52 5.62/1.44 |0.90 6.52 5.71/71.49 0.81 -0.09
30. 1 am able to obtain information I need by phone, fax, e-mail, or online. 6.66 6.08 /1.20 |0.58 6.58 5.97/1.35 0.61 0.11°
_40. 1 receive the help I need to make decisions about courses and programs that 6.49 557/1.49 |0.92 6.42 545/ 157 0.97 0.12
interest me.
wScale #2: Life and Career Planning 6.46 | 5.50/1.22 |0.96 6.33 5.28/1.14 1.05 0.22 **»
2. Sufficient course offerings within my program of study are available each term. 6.57 5.63/1.50 |0.94 6.50 5.30/1.57 1.20 0.33 **»
’E;I.a'ghls institution provides students with the help they need to develop an education 6.55 566/1.51 |0.89 6.27 537/1.63 0.90 0.29 *=»
_15. Advisors are knowledgeable about requirements for courses and programs of 655 | 5.72/71.46 |0.83 6.56 569/ 155 0.87 0.03
interest to me.
35. Mentors are available to guide my career and life goals. 6.18 | 5.16 /1.67 |1.02 5.97 4.87/1.70 1.10 0.29 **»
44. 1 can receive credit for learning derived from my previous life and work 6.41 5247176 |1.17 6.31 510/ 1.87 121 0.14
experiences.
wScale #3: Financing 6.56 | 5.66/1.26 |0.90 6.29 5.36/1.13 0.93 0.30 **»
3. This institution assists students who need help with the financial aid process. 6.58 | 5.84/1.44 (0.74 6.27 5.49/1.62 0.78 0.35 **»
r9r;el receive adequate information about sources of financial assistance available to 6.57 5437163 |1.14 6.23 505/1.77 1.18 0.38 *=»
16. Billing for tuition and fees is tailored to meet my specific needs. 6.59 | 5.56/1.58 [1.03 6.34 5.29/1.62 1.05 0.27 **»
r2n3e. I can make payments or inquiries about tuition at times that are convenient for 6.51 5.83/1.40 |o.68 6.30 560/ 1.52 0.70 0.23 *=
wScale #4: Assessment of Learning Outcomes 6.24 | 543/1.21 |0.81 6.07 537/1.12 0.70 0.06
4. My instructors involve me in evaluating my own learning. 6.26 | 5.52/1.35 (0.74 6.04 5.49 /1.37 0.55 0.03
20. Th_|s institution periodically evaluates my skKill level to guide my learning 613 | 5.0971.63 |1.04 5.88 4.99/1.59 0.89 0.10
experiences.
25. I'm evaluated on the knowledge and skills I'll need in my life and career. 6.39 5.47 / 1.46 |0.92 6.35 5.45/1.44 0.90 0.02
37. 1 have many ways to demonstrate what | know. 6.27 | 5.65/71.28 |0.62 6.13 5.56/1.32 0.57 0.09
42_. ThIS institution evaluates students' academic skills for placement in reading, 612 | 5.42 7153 |0.70 592 532/156 0.60 0.10
writing and math.
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wScale #5: Teaching - Learning Process 6.47 | 5.79/1.10 |0.68 6.35 5.79/1.16 0.56 0.00
10. I have a clear understanding of what I'm expected to learn in my classes. 6.64 | 5.88/1.29 (|0.76 6.59 5.92/1.23 0.67 -0.04
17. My instructors provide timely feedback about my academic progress. 6.68 5.65/71.49 |1.03 6.59 5.61/1.46 0.98 0.04
29. My instructors respect student opinions and ideas that differ from their own. 6.54 | 5.79/1.45 |0.75 6.50 5.97/1.31 0.53 -0.18 *=
36. Most instructors use a variety of teaching methods. 6.41 5.62/1.44 |0.79 6.16 5.59/1.35 0.57 0.03
38. M_y instructors encourage student-to-student interactions through a variety of 6.19 586/1.26 |0.33 5.90 572 /1.30 0.18 0.14 =
techniques.
43. The frequency of interactions with my instructors is satisfactory. 6.51 | 5.87/1.33 [0.64 6.39 5.81/1.34 0.58 0.06
45._Instructors incorporate my life and work experiences in class activities and 6.27 5557151 |0.72 6.14 565/ 1.43 0.49 -0.10
assignments.
46. The learning experiences within my program of study challenge me to reach 653 | 6.0571.19 |0.48 6.52 6.02/1.24 0.50 0.03
beyond what I know already.
wScale #6: Student Support Systems 6.42 | 5.61/1.14 |0.81 6.17 5.43/1.11 0.74 0.18 ==*
11. This institution offers §trateg|es to help me cope with the multiple pressures of 633 | 4.0771.70 |1.36 6.01 483/1.67 118 0.14 *
home, work, and my studies.
19. I receive timely responses to my requests for help and information. 6.64 | 5.82/1.35 (0.82 6.57 5.64/1.49 0.93 0.18 **
22_. I receive the help I need to develop my academic skills, including reading, 6.41 567/1.38 |0.74 6.04 561/1.37 0.63 0.06
writing, and math.
28. This institution initiates many opportunities for me to connect with other adult 624 | 5.8471.31 040 5.82 553/1.49 0.29 0.31 *=»
learners.
2;.0';:5 institution makes many support services available at convenient times and 6.47 | 5.72 71.40 |0.75 6.13 537 /145 0.76 0.35 *=»
34. This institution provides "one-stop shopping’ for most student support services. 6.42 5.6571.43 |0.77 6.26 5.58/71.49 0.68 0.07
wScale #7: Technology 6.37 | 5.73/1.05 |0.64 6.16 551/1.06| 0.65 0.22 »*»
5. I receive the help I need to improve my technology skills. 6.11 | 5.39/1.43 |0.72 5.85 5.31/1.45 0.54 0.08
12. Technology support is available to me when | need it. 6.37 | 5.60/1.45 (0.77 6.16 5.44/1.51 0.72 0.16 *?
18. This institution uses technology on a regular basis to communicate with me. 6.44 | 6.13/1.11 |0.31 6.12 5.76 / 1.37 0.36 0.37 **»
32. Technology enables me to get the services I need when | need them. 6.55 5.94 /1.20 |0.61 6.32 5.63/1.35 0.69 0.31 **»
39. Information is available online to help me understand what 1 need to do next in 6.39 557/1.49 |0.82 6.33 538/1.60 0.95 0.19 **
my program of study.
wScale #8: Transitions 6.39 | 5.60/1.13 |0.79 6.16 5.34/1.13 0.82 0.26 **»
6. 1 receive timely direction on how to transfer to other institutions. 5.73 | 494/1.66 |0.79
14. 1 receive guidance on which classes will transfer to programs here and 6.45 539/1.63 |1.06
elsewhere.
21. My studies are closely related to my life and work goals. 6.60 | 6.07/1.17 |0.53
27. 1 am encouraged to apply the classes I've taken towards a degree or certificate. 6.54 | 5.94/1.29 (0.60
33. This institution explains what is needed for me to complete my program here. 6.72 5.96/1.37 |0.76
41. Staff are available to help me with the employer tuition reimbursement process. 6.33 5.50/ 1.56 |0.83
47. When | miss a deadline or fall behind in my studies, someone from the institution 6.16 4.95/1.85 |1.21

contacts me.

Copyright 2009, Noel-Levitz, Inc.
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National ALI Four-Year Institutions

Mean Difference

Summary
How would you rate your overall satisfaction with this program? 5.96 5.95 0.01
1=Not satisfied at all 0% 0%
2=Not very satisfied 2% 1%
3=Somewhat dissatisfied 4% 3%
4=Neutral 3% 2%
5=Somewhat satisfied 10% 12%
6=Satisfied 40% 41%
7=Very satisfied 37% 36%
Would you recommend this program to other adult learners? 6.23 6.23 0.00
1=Definitely not 0% 0%
2=Probably not 3% 2%
3=Maybe not 1% 1%
4=1 don't know 4% 3%
5=Maybe yes 9% 8%
6=Probably yes 20% 26%
7=Definitely yes 60% 56%
Copyright 2009, Noel-Levitz, Inc.
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